
Pave The Road For The Future

SMART ENERGY 
MANAGEMENT 
SYSTEM

www.semsportal.com
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Copyright © GoodWe Power Supply Technology Co., Ltd. 2020. All rights reserved.
No part of this document may be reproduced or transmitted in any form or by any 
means without prior written consent from GoodWe Power Supply Technology Co., Ltd.

JOY TO INSTALL

GoodWe (India)
1202, G-Square Business Park, Sector 30A, Opp.
Sanpada Railway Stn., Vashi, Navi Mumbai- 400703
T: +91 8802973396  +91 22-49746788 (Service)
sales@goodwe.com
service.in@goodwe.com

GoodWe (China)
No. 90 Zijin Rd., New District, Suzhou, 215011, China
T: +86 (0) 512 6958 2201
sales@goodwe.com
service@goodwe.com

GoodWe (Germany) 
Fürstenrieder Str. 279a 81377 München, Germany
T: +49 89 74 120 210  +49 39 484 976 363 (Service)
sales.de@goodwe.com
service.de@goodwe.com

GoodWe (Spain)
Fürstenrieder Str. 279a, 81377 München, Germany
T: +34 661 584870
sales@goodwe.com
soporte.es@goodwe.com

GoodWe (Portugal)
Fürstenrieder Str. 279a, 81377 München, Germany
T: +34 661 584870
sales@goodwe.com
servico.pt@goodwe.com

GoodWe (United States)
Orlando, FL, United States
T: +1 203 651 9813
sales@goodwe.com
service@goodwe.com

GoodWe (Korea)
8F Invest Korea Plaza, 7 Heoleung-ro Seocho-gu Seoul Korea (06792)
T: 02 3497 1066 / 010 9375 4969
sales@goodwe.com
Service.kr@goodwe.com

GoodWe (South Africa)
Fürstenrieder Str. 279a, 81377 München, Germany
T: +27 60 719 2956
sales.africa@goodwe.com
service.za@goodwe.com

GoodWe (UK)
6 Dunhams Court, Dunhams Lane, Letchworth Garden City,
SG6 1WB UK
T: +442045770609
enquiries@goodwe.com.uk
service@goodwe.com.uk

GoodWe (Brazil)
Rua Abelardo 45, Recife/PE, 52050-310
T: +55 81 991239286  +556135506701 (Service)
sergio@goodwe.com
service.br@goodwe.com

GoodWe (Việt Nam) 
Lotte Center Hanoi, 54 Lieu Giai, Cong Vi Ward,
Ba Dinh District, Hanoi City, Vietnam
T: +84 24 3267 3938
sales@goodwe.com
service@goodwe.com

GoodWe (Italy)
Via Cesare Braico 61, 72100 Brindisi, Italia
T: +39 (0) 831 1623552 / +39 338 8793881 (Commerciale)

+39 02 36682358 (Assistenza Tecnica)
valter.pische@goodwe.com (Commerciale)
service.it@goodwe.com (Assistenza Tecnica)

GoodWe (Mexico)
Oswaldo Sanchez Norte 3615, Col. Hidalgo, Monterrey,
Nuevo Leon, Mexico, C.P. 64290
T: +525585266596
sales@goodwe.com
soporte.latam@goodwe.com

GoodWe (Netherlands)
Franciscusdreef 42C, 3565AC Utrecht, the Netherlands
T: +31 (0) 30 737 1140 (Dutch-speaking service for installers)

+3130 310 0456 (English-speaking service for end users)
sales@goodwe.com
service.nl@goodwe.com

GoodWe (Australia)
Level 14, 380 St. Kilda Road, Melbourne, Victoria, 3004, Australia
T: +61 (0) 3 9918 3905  +61251040612 (Wifi and communication issue)
sales@goodwe.com
service.au@goodwe.com

GoodWe (Poland)
ul. Częstochowska 140, 62-800 Kalisz, Poland
T: +48 (62) 75 38 087
sales.de@goodwe.com
service.pl@goodwe.com

GoodWe (Argentina)
T: +541139894056 (Service)
sales@goodwe.com
soporte.latam@goodwe.com

GoodWe (Chile)
T: +56232100949
sales@goodwe.com
soporte.latam@goodwe.com

GoodWe (Turkey)
Mansuroglu Mah. 286/4 Sk. N:2 K:5 D:31 Defne
Plaza Bayraklı / Izmir / TURKEY
T: +90 (0) 232 347 73 73
sales@goodwe.com
service@goodwe.com.tr

GoodWe (Greece)
Fürstenrieder Str. 279a, 81377 München, Germany
T: +39 (0) 831 1623552 / +39 338 8793881

+30 6937403692 / +30 2114176542
valter.pische@goodwe.com
service.gr@goodwe.com

www.goodwe.com
Note: The technical data above mentioned may be modi�ed in order to re�ect 
continuous technical innovation and improvements achieved by GoodWe’s R 
& D team. GoodWe has the sole right to make such modi�cation at any time 
without further notice. GoodWe’s customers have the right to request the latest 
version of GoodWe product datasheets and any commercial contracts that 
may be signed will be based on the most recent version of the datasheet at the 
moment of signing the contract.

All-in-one monitoring & 
comprehensive visualization

Multi-terminal 
compatibility and sharing

Dynamic carousel of all 
the plants under your account

Generation report and 
customized data analysis

Backup deployment 
for server disaster Three-step data encryption



All-in-One Monitoring 

& Comprehensive Visualization

Lower O&M cost: 

Full visibility of system 

performance & remote 

troubleshooting

The live and archived data from 

any PV power plants in a particular 

account can be called up and 

graphically displayed. 

Dynamic carousel of all the plants 

under your account 

GoodWe Smart Energy Management System (SEMS) is a cost-free monitoring 

platform which offers reliable operation of photovoltaic plants with maximum yield. 

SEMS allows operators to simultaneously monitor a diverse range of photovoltaic 

power plants in different locations in real time and control the installations. Extensive 

data processing, customized charts, and alarm and maintenance functions ensure 

that operators, operations managers and asset managers can comfortably and 

efficiently manage the systems, ensuring maximum yields.

SEMS includes a range of functions and features to ensure reliable operation and to 

deliver precise information to operators at the press of a button. It is accessible by 

multiple accounts with different levels of access for owners, installers and EPC 

companies.

Reliable & Transparent Real-time 

Monitoring and Control of Power Stations

Detailed customizable alarm and reporting management: quick fault analysis 

and identification allows installers to correct failures or plant issues, minimizing 

downtime and ultimately saving money. 

Optimized Alarm System

Fault self-analysis & troubleshooting

Pin critical faults on top to watch & avoid further loss 

Fault classification and prioritization

Fault Analysis Suggestions+

Multilingual Platform



All-in-One Monitoring 

& Comprehensive Visualization

Lower O&M cost: 

Full visibility of system 

performance & remote 

troubleshooting

The live and archived data from 

any PV power plants in a particular 

account can be called up and 

graphically displayed. 

Dynamic carousel of all the plants 

under your account 

GoodWe Smart Energy Management System (SEMS) is a cost-free monitoring 

platform which offers reliable operation of photovoltaic plants with maximum yield. 

SEMS allows operators to simultaneously monitor a diverse range of photovoltaic 

power plants in different locations in real time and control the installations. Extensive 

data processing, customized charts, and alarm and maintenance functions ensure 

that operators, operations managers and asset managers can comfortably and 

efficiently manage the systems, ensuring maximum yields.

SEMS includes a range of functions and features to ensure reliable operation and to 

deliver precise information to operators at the press of a button. It is accessible by 

multiple accounts with different levels of access for owners, installers and EPC 

companies.

Reliable & Transparent Real-time 

Monitoring and Control of Power Stations

Detailed customizable alarm and reporting management: quick fault analysis 

and identification allows installers to correct failures or plant issues, minimizing 

downtime and ultimately saving money. 

Optimized Alarm System

Fault self-analysis & troubleshooting

Pin critical faults on top to watch & avoid further loss 

Fault classification and prioritization

Fault Analysis Suggestions+

Multilingual Platform



Remote access & communication 

via secure encrypted data lines

Three-Step Data 

Encryption

Safe Stable Speedy

Precise and comprehensive detection and evaluation of plant data

The content and design of reports can be adjusted to suit your individual 

requirements. A report generator is also available in addition to standard 

reports.

Performance sharing on

Generation Report and Customized 

Data Analysis

Multi-terminal 

Compatibility and Sharing

Mobile APP

PC Monitoring

Real-time Display

High Capacity Server Cloud Backup

Breakpoint Continuous Data Transfer

Backup Deployment for Server Disaster



Remote access & communication 

via secure encrypted data lines

Three-Step Data 

Encryption

Safe Stable Speedy

Precise and comprehensive detection and evaluation of plant data

The content and design of reports can be adjusted to suit your individual 

requirements. A report generator is also available in addition to standard 

reports.

Performance sharing on

Generation Report and Customized 

Data Analysis

Multi-terminal 

Compatibility and Sharing

Mobile APP

PC Monitoring

Real-time Display

High Capacity Server Cloud Backup

Breakpoint Continuous Data Transfer

Backup Deployment for Server Disaster
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